


Introduction

If you had to make an insurance
claim tomorrow, could you prove

what you own?

Most people assume insurance
protection ends when they

purchase a policy.
In reality, successful claims

depend heavily on
documentation.

Without proof of ownership and
value, claims are often delayed,

reduced, or disputed.

This guide explains simple steps
that help strengthen insurance

preparation before disaster
strikes.



Why Claims Get Delayed

The most common reason claims are
delayed is not because of fraud or

dishonesty, its missing proof.

After a fire, flood or theft an insurance
company doesnt asses your claim based
on memory, they asses your claim based

on documentation. 

It’s what you can prove that matters.
Many people only realise this after a loss
and missing proof can often cause your
claim to be stalled, reduced or in some

cases denied



What Insurer’s Require



How to Photogragh
Items Properly



Receipts Are Not
Always Enough

Reciepts are a strog form of evidence but
sometimes not enough.

Receipts get faded, lost or in cases of fire
and flood destroyed. Storing your receipts

digitally can prevent this

Reciepts dont show condition. If a value is in
dispute a reciept sometimes only tell part of

the story 



Documenting Gifted
or Inherited Items 

Creating a formal record of ownership is
important for gifted and inherited items. 

Create a template you can access easily , get it
witnessed and store it with your photo evidence

can complete the story.



High Value Items
Higher levels of scrutiny apply to high value
items. Proving ownership requires a greater

burden of proof. 

Jewellery, watches, artwork, electronics and
tools should be supported with several photo’s
making sure to photograph serial numbers and
identifiers. Include shots of where the item is

stored safely

Include certificates and valuations. Storing this
information digitally can ensure it remains safe

Create a specific file for each item. Each
element of proof should compliment the one

before it . 

Insurance doesnt pay based on memory, it pays
based on proof



Digital Storage
Matters

Fires and floods can destroy records along with
belongings. Digital storage adds safety and

peace of mind.

 ClaimProof uses ProofCards stored in the
cloud out of harms way. ClaimProof organizes
your information with simple ProofCards. This

way your claim takes minutes not months

ClaimProof’s
ProofCard stores
everything in one

place 



How ClaimProof
Helps

ClaimProof uses simple ProofCards to
store an items information . Photo’s,
receipts,  serial numbers, supporting

documents and ownership notes.

Everything stays organized and claim-
ready before disaster strikes 

http://claimproof.app/


Checklist

Photograph valuables

Record serial numbers

Storereceipts digitally

Document gifted items

Organize by room or
category

Store everything securely

http://claimproof.app/


“Insurance doesnt pay
based on memory.
 It pays on proof ”

Prove what you own 

Start for free today by clicking the logo
below

https://claimproof.app/
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